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ABOUT US
To Raise Awareness and create conversations surrounding 
suicide and mental well-being, acknowledging that talking 
about suicide is lifesaving.

To Foster Hope and resiliency by providing individuals, 
families, and agencies with knowledge and resources to 
support living well.

To Empower our community by facilitating skill building, 
safe communication, and promoting the value of self-care.
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Presenter Notes
Presentation Notes
Began in 1982 as a community interagency committee group who’s mission has been to reduce suicidal behaviours and their impacts on our community. We recognize that the best way for us to support that mission is by:Raising Awareness and create conversations surrounding suicide and mental well-being, acknowledging that talking about suicide is lifesaving.Fostering Hope and resiliency by providing individuals, families, and agencies with knowledge and resources to support living well.Empowering our community by facilitating skill building, safe communication, and promoting the value of self-care.We accomplish this through a variety of programs including our Family & System Support Program



HOW IT BEGAN
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 The psychiatrist suggested my child should attend 
Dialectal Behaviour Therapy but didn’t have time to 
explain what it was, why it would help, and where to 
find it. 

 My child was diagnosed with ADHD and prescribed 
medication but there wasn’t enough time for me to ask 
questions. 

 I had to google my own supports and resources 
because the therapist didn’t have time which felt 
overwhelming 

 I had no idea this program existed and neither did my 
child’s therapist. Why did no one know about it or tell 
me able it?

Presenter Notes
Presentation Notes
We often hear comments from caregivers such as:The psychiatrist told me my child should attend Dialectal behaviour therapy but didn’t have time to explain what it was, why it would help, and where to find it. My child was diagnosed with ADHD and prescribed medication but then sent out the doorI had to google my own supports and resources because the therapist didn’t have time which felt overwhelming I had no idea X program existed and neither did my child’s therapist. Why did no one know about it or tell me able it?This led us to explore a little bit into how frequent these occurrences really are. What we found was that there is a bit of a misunderstanding in how our mental health system works. When our youth are accessing supports through the medical system, they are the client and primary focus for the provider (psychiatrist, therapist, etc) and depending on the age of the youth, there may be limited room for parental or caregiver involvement. This had an unintended consequence of caregivers feeling like they are left in the dark with their youth’s care. From this it often leads to caregivers doing their own exploring or googling into diagnoses, medication, treatment, etc. which for a lot of folks can be really overwhelming or daunting. It can be difficult to find reliable and accurate information when you’re not sure what you’re looking for. 



WHAT WE FOUND
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 Lack of communication between medical and 
community services

 Misconceptions between psychiatry and 
psychology

 Limited supports for rural and remote 
locations

 Long wait times and waitlists for services

Presenter Notes
Presentation Notes
Once we identified this community gap, we went out to gather as much information from those with living or lived experience as possible. We were able to approach an existing parent advisory council and ask they a series of questions to find out where some of the major concerns were. We found some themes in the answers we received: Caregivers wished they had more information about what community services were available, but also wished that their youth’s service provider was more familiar with community services. There is often a disconnect between medical and community-based services. This includes both primary physicians, mental health professionals, and community-based organizations.  There is a lack of coordinated referrals and wrap around supports for those accessing the mental health system. Particularly through medical systems such as their family doctors or emergency rooms. There is often a misunderstanding around what role a psychiatrist plays vs a psychologist. Families often seek out referrals to psychiatrists not realizing that they are actually more interested in the services of a psychologist or social worker. Psychiatrists are part of the medical system and typically provide diagnoses and medications where as psychologists and social workers focus on therapy and other treatment options. We found that families often felt like they were being pressured into medications because they didn’t realize there were other options in terms of care providers.We also found that there are a lot of frustrations around the lack of supports or increased barriers faced by those living in rural and remote locations. This includes limited transportation options all the way to limited access to care providers entirely.  Finally, another common theme is the wait times and waitlists for supports that exist nearly everywhere. Families can be waiting up to 18 months to see a psychiatrist, which often leads to feeling discouraged and frustrated with the system. 



HOW WE CAN HELP

COMMUNITY 
NAVIGATION
Helping caregivers learn 

about what programs 

are in the community 

and how to access them.

INFORMATION

Customized information 

packages or micro-

educational sessions for 

families and caregivers.

SUPPORT GROUP

Monthly support group 

facilitated by either a 

peer or an allied health 

professional. 
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Presenter Notes
Presentation Notes
Using this information we developed our Family & System Support Program. The program is broken into three pillars or areas of support: Community Navigation: Helping caregivers learn about the different programs and services available to them and their families and how to access them. This could include learning about different types of therapy, for example DBT, and who offers that support. Or if could involve helping overcome Information on different mental health concerns.Where to find accurate mental health information.What kind of supports are available for the parent or guardian.Self-harm reduction strategiesHow to create a safety plan with their child or youth.Effective communication strategies.What types of therapy are available in Grande Prairie and area.What community supports are available.



THANK YOU
Tammy Monro
780-539-6680
info@sp-rc.ca
www.sp-rc.ca
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