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Focuses of the Roundtable

1) To examine the role of digital technology in health 
and social service provision specifically to address 
youth mental health; 

2) To share a collaborative approach to develop a 
web-based application for the promotion and 
early intervention of youth mental health; and 

3) To discuss ethical issues to balance youth’s right 
on privacy, data security, and the need for safety 
in the cyberworld, but also attending to issues 
pertaining to accessibility and alternative modes 
of service delivery.



Outline of the Roundtable

1. Introduction and overview
2. Review of literature on role of digital technology in health and/or 

social services addressing youth mental health
3. Sharing of CYMH Web App co-creation focus group experiences
4. Discussion/feedback
5. Ethical issues in the use of digital technology to address youth 

mental health: CYMH Web App as an example
6. Discussion/feedback
7. Future outlook 



Ethical Issues



Ethical Issues in the Web App Co-creation

Work Group Team Members:
Tara Collins, PhD
Candice Menzies, BSW
Siu Ming Kwok, PhD
Evan Hu, Consultant 



Issues to be Addressed

1. What ethical issues we had come across in the 
development of the CYMH Web App?

2. What ethical considerations in the facilitation of the CYMH 
Web App Co-creation?



• Youth are born in the technology era.
• A study by Grové (2019) suggested

that adolescents were very 
comfortable with technological 
support, often more comfortable 
than face-to-face.

• However, with that popularity also 
comes risks. Ethical issues include 
balancing cyber safety, data security, 
and  intellectual property.

• The use of focus groups to co-create 
the CYMH Web App also  comes with 
some ethical considerations. 



Ethical Issues 
Related to the 
Development  
of the CYMH 

Web App



Cyber Safety Concerns
Safety concerns - If there is a crisis situation, they may 
not access the needed professional support outside of 
the online application (Cosgrove et al., 2017). 

• Question of too much disclosure may arise. 

• Example, journalling and safety concerns being 
divulged. How will the concerns be addressed? 

• Another example includes documenting their 
feelings in the mood tracker. What if the young 
person is always saying they are sad. 

• Child Welfare Legislation and duty to report



Data Security

• Protection of personal data cannot be 
guaranteed through web-based 
applications (Iwaya et al., 2023).

• Example, young people are asked to 
create a profile. Question of how much 
information to be asked.

• Can others access personal journal? 
• Originally, we included a question on 

age with an intent to screen out non-
targeted users (e.g., youth); but 
practically this does not work.



Intellectual Property
• Uses the model of co-creation. 
• The question of who owns the 

property right of the Web App.
• The youth were asked if they want to 

be a co-creator of the app. And have 
their names included.

• Also, when the project ends who will 
maintain the Web App?



Ethical Considerations in 
Facilitating the CYMH Web 

App Focus Group



Group Safety
• Emotional and physical safety - vital that participants' 

voices were heard and ideas landed in a safe space.
• One of the focus groups conducted embodied 

majority of the members from the LGBTQ+ 
community a safe space was created by setting 
ground rules and reviewing confidentiality with the 
entire group. 

• Addressing confidentiality within groups and 
adapting language helped the tone and lower anxiety 
(Collins et al., 2013). 

• All the concerns were addressed in group. For 
example, youth had a choice in terms of what they 
disclose. 



Confidentiality and Consent
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