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• More than half of secondary school
students showed signs of depression in
a recent survey by HKFYG.







Secured: confidential, anonymous 
and high autonomy for users 

Non-labelling: anyone open for a chat / 
needs some emotional support*

Immediate: Round-the-clock &
text-based online service

Convenient: multiple
Channels log in (FB, WhatsApp, Open Up Web)

Professional: Service by trained 
counsellors & volunteers, supported 

by technology

Youth-focused: anyone aged 
between 11 - 35

Open Up is an 24/7 text-based and 
anonymous emotional support 
platform designed to minimise 
stigma on help-seekers: 



New platform to facilitate online referrals

• A new platform was developed to link up users, counsellor 
and referral services to enhance the referral success rate  
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15.1%

Some medium & high risk cases are referred to 
suitable services for comprehensive support

To bridge youth’s on-going emotional needs with 
community resources



6PM Cyber Youth Support Team





Online Promotion in IG Online Promotion
in Discord



Six sessions of 
emotional 
exploration
workshops 








